Regulation No. 5
Billing, Payments, Miscellaneous Charges, and Collections

Adopted: July 19, 2004
Amended: November 17, 2008; December 21, 2009; January 28, 2013;
June 15, 2015; January 27, 2020, March 20, 2023

District water service is a privilege and is maintained by prompt payment of all fees and charges
and compliance with all District regulations and applicable laws governing water service. Under
California law, the responsibility for paying District fees and charges results from ownership of
the property on which water is used, rather than from any personal obligation. California law also
requires that each Parcel connected to the District water system pay its fair share of the costs to
operate and maintain the system. Based on these legal principles, it is the District’s policy to
minimize the costs of administering the water system and to ensure each Parcel pays its fair share
for operating and maintaining the District water system by requiring Landowners to be financially
responsible for all fees and charges imposed on their Parcels for the privilege of receiving District
water service, whether the Landowner occupies the Parcel or rents or leases it to another person or
entity.

A. Billing
1. Flat Rate Service

Bills for flat rate water service will be mailed monthly. If the Customer owns and
resides at the subject Premises, the District shall mail the bill to the Premises
address or another address designated by the Customer. If a Landowner rents or
leases the subject Premises, the District shall mail the bill to the Landowner’s
designated address or to his or her designated Agent. If a Premises is leased or
rented, the District will mail a duplicate bill to a tenant at the Premises address only
in accordance with the procedure provided below in section I. (Gov. Code section
54347, Water Code section 31007.5) Non-receipt of a bill shall not relieve a
Landowner of any payment obligation to the District.

2. Commercial Metered Rate Service

Bills for commercial metered rate water service will be mailed monthly, following
the reading of the Meter, to the mailing address of each Landowner or designated
lessee. The Landowner or his/her designated lessee shall be responsible to keep the
District advised of the address to which bills are to be mailed. Non-receipt of a bill
shall not relieve a Landowner or the lessee of any payment obligation to the District.
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3. Residential Metered Rate Service

Bills for residential metered rate water service will be mailed monthly, following
the reading of the Meter. If the Customer owns and resides at the subject Premises,
the District shall mail the bill to the Premises address or another address designated
by the Customer. If a Landowner rents or leases the subject Premises, the District
shall mail the bill to the Landowner’s designated address or to his or her designated
Agent. If a Premises is leased or rented, the District will mail a duplicate bill to a
tenant at the Premises address only in accordance with the procedure provided
below in section I. (Gov. Code section 54347, Water Code section 31007.5) Non-
receipt of a bill shall not relieve a Landowner of any payment obligation to the
District.

Payment

Bills are due and payable upon receipt. Payment can be made via the District’s web site,
telephone, mail or in person at the District Office, 3701 Marconi Avenue, Suite 100,
Sacramento, California 95821, between the hours of 8:00 a.m. and 4:30 p.m., Monday
through Friday. For billing disputes, see Section H hereof.

All payments for water service and all other District services, charges and fees must be
made only in United States dollars in a form that is fully accepted and negotiable by all
government agencies and banks. Payment will not be accepted in any foreign currency,
cryptocurrency, or any other form other than fully negotiable United States currency.

Returned Payments

The District shall levy a fee in accordance to Regulation No. 3, Section H for each check
payment, electronic payment or credit card payment tendered to the District for water
service charges that is returned unpaid.

Charges Against Deposits

The District may deduct the amount of any delinquent bill, including delinquent charges,
against a security or any other deposit made to the District by the Customer liable for such
bill.

Estimated Bills

If a Meter fails to register correctly or cannot be read, a water service bill will be based on
the District’s estimate of the quantity of water delivered, taking into consideration seasonal
water demand and any other factors that are material and reasonable in determining a fair
charge. Once the meter is repaired or the amount corrected, the subsequent water service
bill will be corrected to the actual quantity of water delivered for the billing period(s) in
question.
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Prorated Bills

For water service bills calculated for less than a full billing period, flat rate Customers will
pay a prorated amount from the first day of the billing period to the date of termination of
service, or from the commencement of service until the last day of the billing period. For
water meter fees and charges the bill will be calculated based on actual quantities used
from the last billing date to the date the account is closed, plus the prorated charge for the
fixed portion of the bill.

Vacancies in Multiple Family Residences

No credit will be allowed or approved for any vacancies of multiple family residential
water service accounts, unless each unit is separately metered or has a separate connection.

Disputed Bills and Other Charges

Should a Customer dispute a current bill for water service, a written explanation must be
received before the next regular billing. District staff will review the account in question
and contact the owner of the property to resolve the issue. If staff rules in favor of the
Customer, the Customer’s account will be credited for the disputed item. If the Customer
is dissatisfied with the District’s resolution, the Customer may appeal the staff decision to
the District General Manager. If dissatisfied with the District General Manager’s decision,
then an appeal may be made to the District Board of Directors. All decisions made by the
District Board of Directors are final. A Customer is required to pay any undisputed portion
of a water service bill by the due date except as otherwise provided in Regulation No. 6,
Section B.

If a Customer disputes any other rate, fee, charge, refund or reimbursement levied or
rendered by the District, the Customer must comply with the formal claims presentation
requirements of the Government Claims Act (Government Code sections 810 and
following) and the District’s local claims procedures ordinance, Ordinance No. 02-02. In
all cases where a dispute requires a Customer to file a formal complaint, the District’s
action on the claim will be final and no appeal will be allowed.

1. A Customer may request a one-time courtesy leak adjustment in their water service
bill. The District will compare the Customer’s usage for a single billing period
when a leak may have occurred with the same billing period from the prior year. If
a difference is found, the District will calculate the refund as one-half of the
difference in usage from the same period in the prior year multiplied by the usage
charge applied to the water usage billed. This amount will be applied as a credit on
the Customer’s account and will not be refunded in cash unless the account is
closed. This courtesy adjustment will apply one time during the life of the account
to a single billing period occurring within six months of a Customer’s bringing the
potential leak to the District’s attention. Before the District applies a courtesy leak
adjustment to a Customer’s account, the Customer must have corrected the leak.
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Duplicate Bill to Tenant; Tenant Non-Payment

1. The District will prepare and mail a duplicate bill to a Tenant, provided the
Landowner of the Premises at which the Tenant resides satisfies all of the following
terms and conditions:

a. The Landowner signs a financial responsibility agreement in the form provided by
the District, in which the Landowner agrees to guarantee payment of any fees and
charges incurred by his, her or its Tenants as a result of District water service
provided to the Landowner’s Premises.

b. The Landowner pays a monthly duplicate mailing fee set by the District to reflect
the costs of generating and mailing the duplicate bill.

c. If a Tenant defaults on the payment of any fee or charge, the Landowner will
promptly pay the fees and charges due upon receipt of a notice of delinquency.

2. The District reserves the right to require a Landowner to assume sole liability for
payment of fees and charges if there is a history of non-payment of bills by a Tenant
of the Landowner.

Payment of Outstanding Water Service Charges Upon Property Transfer

Consistent with the legal principles set forth in the preface of this Regulation No. 5, a
Landowner who acquires real property in the District is responsible for paying any
outstanding District fees and charges owing on the acquired Parcel regardless of the time
or manner in which those charges were incurred. The District reserves the right to refuse
to open an account and to provide water service to a Parcel until the acquiring Landowner
pays all outstanding fees and charges. It will be the acquiring Landowner’s sole
responsibility to pursue any legal remedies it may have to seek reimbursement of such
outstanding fees and charges from any former Landowner or occupant of the acquired
Parcel. All prospective Landowners considering acquiring a Parcel within the District are
urged to call the District prior to acquiring a Parcel to determine the status of its water
service account.

Delinquency-Related Fees
1. Penalty Charges

The District shall levy a penalty charge if a District bill for water service is not paid
in full by the time the District processes the next month’s water bills, which in no
case will be any earlier than 19 days after the bill was mailed or otherwise presented
to a Customer. If a bill becomes delinquent, then a penalty charge in the amount
of 10 percent of the unpaid portion of the bill will be assessed on the account and
will appear on the Customer’s next water bill. The amount of a delinquent water
bill and the assessed penalty charge will continue to appear and be marked as
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delinquent on a Customer’s bill until paid in full. The District may terminate a
Customer’s water service for non-payment as provided in Regulation No. 6 and/or
the Disconnection of Residential Water Service Policy (PL — CS 001). The District
may collect delinquent amounts owed as provided in Section L of this regulation.

The District also will charge interest at the rate of one-half of one percent per month
on all delinquent water service bills until the principal, penalty charge and any
accrued interest is paid in full. The amount of accrued interest on any delinquent
water bill also will appear on a Customer’s bill until it is paid in full.

In cases where a penalty fee is imposed on a water bill that has become delinquent,
the District will have the discretion to waive the penalty fee in circumstances where
a Customer, upon receiving the month’s bill showing the previous month’s water
bill as delinquent, contacts the District by no later than 19 days after receipt of the
next month’s bill to offer a reasonable and substantial excuse for non-payment of
the previous month’s bill, requests a waiver of the penalty charge, and is willing to
immediately pay the full amount of delinquency (less the assessed penalty charge)
by telephone or in person. In determining whether to grant or deny a Customer’s
request to waive a penalty charge, the District may request additional information
from the Customer documenting the excuse and may consider the Customer’s
payment history and waiver request history.

2. Notice of Termination or Turn Off
The District shall levy a charge in accordance with Regulation No. 3, Section B.2 if a
District employee must be dispatched to deliver a notice of termination due to
delinquency, or terminate water service due to a delinquency or an illegal restoration
of a water service in a disconnect status.

3. Transfer of Delinquent Charges to County Property Tax Roll
If a parcel has delinquent charges that are transferred to be collected on the
Sacramento County secured property tax roll, the District shall levy the charge
provided in Section B.4 of Regulation No. 3.

Collection of Delinquent Rates, Fees & Charges

The District may choose to collect any delinquent rates, fees, or charges (collectively,
charges) by any legally-permitted means within its authority.

1. Termination of Service

The District may attempt to collect delinquent charges by termination of service as
provided in Regulation No. 6 — Disconnection and Restoration of Service.
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2. Transfer to County Property Tax Roll

The District may also choose to transfer delinquent charges to the County secured
property tax rolls for collection on the annual property tax bill following the procedures
provided in Water Code sections 31701 through 31701.6 and Health & Safety Code
sections 5470 and following.

3. Property Lien

When a Customer’s water bill becomes delinquent and/or when the District
terminates water service as provided in Regulation No 6, Sections A and B, or when
the District has determined that the recovery of the amount due may be uncertain due
to abandonment of a Parcel and/or Service Connection, then the District may file with
the Sacramento County Recorder a Notice of Lien, setting forth the legal description
of the Parcel, the amount of the obligation owed, specifying that the same is owed to
the District, and that all delinquent service charges, together with late fees, penalties
and interest, are a lien against the Parcel to which the service was provided. (Govt.
Code section 54354.)
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