
Agenda 
Sacramento Suburban Water District 

Facilities and Operations Committee 

3701 Marconi Avenue, Suite 100 
Sacramento, CA 95821 

Tuesday, March 6, 2018 
3:00p.m. 

Public documents relating to any open session item listed on this agenda that are distributed to 
the Committee members less than 72 hours before the meeting are available for public inspection 
in the customer service area of the District's Administrative Office at the address listed above. 

The public may address the Committee concerning any item of interest. Persons who wish to 
comment on either agenda or non-agenda items should fill out a Comment Card and give it to the 
General Manager. The Committee Chair will call for comments at the appropriate time. 
Comments will be subject to reasonable time limits (3 minutes). 
In compliance with the Americans with Disabilities Act, if you have a disability, and you need a 
disability-related modification or accommodation to participate in this meeting, then please 
contact Sacramento Suburban Water District Human Resources at (916)679-3972. Requests 
must be made as early as possible and at least one-full business day before the start of the 
meeting. 

Call to Order 

Pledge of Allegiance 

Roll Call 

Announcements 

Public Comment 
This is an opportunity for the public to comment on non-agenda items within the subject matter 
jurisdiction of the Committee. Comments are limited to 3 minutes. 

Consent Items 
The committee will be asked to approve all Consent Items at one time without discussion. 
Consent Items are expected to be routine and non-controversial. If any member of the 
Committee, staff or interested person requests that an item be removed from the Consent Items, 
it will be considered with the action items. 

1. Minutes of the December 18, 2017 Water Quality Committee Meeting 
Recommendation: Approve subject minutes. 

2. Minutes ofthe February 12, 2018 Facilities and Operations Committee Meeting 
Recommendation: Approve subject minutes. 
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Items for Discussion and Action 

3. Amending Regulations Nos. 1, 7 and 9 of the Regulations Governing Water Service 
Recommendation: Approve amending subject regulations. 

Adjournment 

* * * * * * * * * * * * * * * * * * * * * * * * 

Upcoming Meetings: 

Monday, March 19,2018 at 6:00p.m., Regular Board Meeting 

* * * * * * * * * * * * * * * * * * * * * * * * 

I certify that the foregoing agenda for the March 6, 2018 meeting of the Sacramento Suburban 
Water District Facilities and Operations Committee was posted by March 1, 2018 in a publicly­
accessible location at the Sacramento Suburban Water District office, 3701 Marconi Avenue, 
Suite 100, Sacramento, California, and was made available to the public during normal business 
hours. 

Dan York 
General Manager/Secretary 
Sacramento Suburban Water District 



Call to Order 

ITEM 1 
Meeting Notes 

Sacramento Suburban Water District 
Water Quality Committee 

Monday, December 18, 2017 

Chair Wichert called the meeting to order at 3:03 p.m. 

Pledge of Allegiance 
Chair Wichert led the Pledge of Allegiance. 

RollCall 
Directors Present: 
Directors Absent: 

Bob Wichert and Dave Jones. 
None. 

Staff Present: General Manager Rob Ro$C()r~ Amy Bllllock, David 
Dunrud, Matt Underwood, Danap~an a11d Doug Cater. 

Public Present: None. 

Public Comment 
David Armand (Mr. Armand) commented 
concurred. 

Announcements 
None. 

Consent Items 

1. Me~tili~,~~t~f:~'f~~e 

. .. ~·; ·:~ .. ~ :~'.(.,,>.. .: 

a greatJ~h. Chair Wichert 

Quality Committee Meeting 

·,~:~,~hair Wiche~)~~$ed to <>n'f-i"-"''"' Item 1; Director Jones seconded. The motion passed 
b~\J!mflnimous vote'I!"' 

AYES:' 
.. 

I Jones andiWichert. ABSTAINED: 

NOES: i ') <· ... RECUSED: I 
ABSENT: ex•·· 

; 

Items for Discussion and Action 

2. Update on the Regulation and Monitoring of 1,2,3- Trichloropropane 
Mr. Armand presented the staff report. 

Director Jones inquired how reliable the lab results are at five parts per trillion. 
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Mr. Armand stated that it's one of the few regulated compounds that the MCL equals the 
DLR, which is the lowest level the lab reports to and the lab results are reliable. 

General Manager Rob Roscoe (GM Roscoe) stated that the lab is a certified lab that report 
certified results. 

Mr. Armand stated that the lab results are accurate enough to get you in trouble or keep the 
District out of it. 

Chair Wichert inquired if the District went through with switching labs. 

Mr. Armand stated that the District did in fact move forward with switching labs. 

3. Water Quality Test Reports From Third and Fourth Quarter 2017 
Hannah Dunrud (Ms. Dunrud) presented the st<tff report and went through Exhibits 1 
through 9 on the PowerPoint presentation. 

-·· .. :.- ·._ ·' 

Chair Wichert inquired if the District has received~tly\chlorine taste or odor complaints. 
·. ··.':-.':.:·_ .. _-

Ms. Dunrud stated that there have be~*~greports of chldfiny or taste and odor complaints 
associated with any reported high lev~Jso.t'JYJ{..:L. 

'···.·:,,, ·--.·,·:>,·:·., 

Chair Wichert inquired what CU stand~~f{)r. 
GM Roscoe statedthg}~~~~ffiuds for col~r~its. 
Chair Wicherti~~~lr¢<fwha:

1

f~e MCL is for;f¢11& 

Mr.J\[}l'i!l'@l~~f!. ~~(g~t;.:is~'Jz%fg{;\~f'[~:d. The MCL for lead was rescinded when 
the)'establishedtP:e;f!:ction le'\{~~for lead and copper at an action level of fifteen parts per 
bilil.on. . . ' . ·. 

f~~~i~~Wichert reques~}~f~hat th~flc:ion limit level be listed in future reports. 

Chair ;;~[6ttinquired ~hat the District has to do if a well received a Nitrate detection. 
-.-·,,· •. -:·,:':-, ::" 

GM Roscoe stat~cLth~t the well would get shut off. 

Chair Wichert inquired how often is the VOC monitoring done. 

Ms. Dunrud stated that the VOC monitoring is done quarterly. 

4. Customer Taste & Odor Complaints- 2017 Year To Date 
Mr. Armand presented the staff report. 
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Chair Wichert inquired if Mr. Armand knew the exact number of taste and odor verified 
complaints. 

Mr. Armand stated he does know the number of verified complaints, however, the number 
was not reported in the staff report. 

Chair Wichert inquired if the complaints of taste and odor have reduced or stopped since 
the District stopped taking city water. 

Mr. Armand confirmed that as soon as the District stopped taking city water, there have 
been no complaints. 

Director Jones inquired what the District's response to the concef11§ and complaints. 

Mr. Armand stated that he followed up on the complaints and confirmed. that although 
unpleasant, is harmless. 

Chair Wichert inquired what is the treatment for0.¢Qsmi.9 .. •~• ,.,,:-.,,_ .. :_. 

Mr. Roscoe stated that he's never had to treat for Geosiliin. 

5. District Efforts Toward Complyi:~~i~h~:O 427 (Lca~~~~~-~~rvicc Lines) 
Mr. Armand presented the staff report. · . · . · ·. · · 

Chair Wichert inquis~t~if§tqfffeels the~t~tdtt;i~~~~~&~~fthat the District does not have 
lead in service lines. ·. · · · ··. 

Mr. Armand st~~~~~hat he f~~~~ confident th~i'the'District does not have lead in the service 
lines, however, ther~c'i~~~lqtiB£\ wn at McClellan. 

GM"rt6"~~~0"~fi~fa·"that;~~~o:~at~~~~lellan is a concern. 
g ;x;; to cost the Df~~l(;t sorri~·;QJ.lyY to investigate. 

The new regulation is 

'~h,;';~~iyhert stated'~\~jfyoue::e going to dig up the service line that he would imagine 
that staff)Vppld dig up a[sample that would be indicative of the time period lead lines were 
used and irtsHilled. · 

<i>i:~;l(' •• ;,! 
6. Update on the District's Lead Monitoring in K-12 Schools 

Ms. Dumud presented the staff report. 

Chair Wichert inquired when the school states that they removed the faucet, what part of 
the fixture or the unit does that pertain to. 

Ms. Dumud stated that once the sample is reported to the school, it's up to the school to 
decide the correct action. The school removed the faucet or took it out of service and it's 
the schools responsibly on the extent of the corrective action. 
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Director Jones inquired if the school has to re-test after a lead detect and corrective action. 

Ms. Dunrud stated that if a school removes the faucet, then they are not required to be re­
sampled, however, if the school replaces the faucet then check sampling can be done. 

Chair Wichert stated that the oral report was really good, but suggested in the future if staff 
can include more of the oral presentation in the staff report. 

Chair Wichert inquired if the District does the inspections and samplil1g in house or are the 
samples sent out to the lab. 

Ms. Dunrud stated that the schools are sampled by District staff before the children are at 
school and then the samples are sent out to the lab. 

Mr. Roscoe noted that there is a bit of overtime that goes into this testing. 

Chair Wichert expressed that having a quarterlyWater Q\}alityCommittee iS, the kind of 
stuff that goes a long way to making people understa.Il(lJhat the District's water is the best 
it can be and that the District is the best it can. 

Director Jones stated that he thinks the:seretlOtlts can go intot~e:regular Board meeting on 
an as needed basis. If something be included in the regular Board 
meeting. 

Adjournment 
Director Wichert 

Dan York 
General Manager/Secretary 
Sacramento Suburban Water District 
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ITEM 2 
Minutes 

Sacramento Suburban Water District 
Facilities and Operations Committee 

Monday, February 12, 2018 

Call to Order 
Chair Jones called the meeting to order at 3:01p.m. 

Pledge of Allegiance 
Chair Jones led the Pledge of Allegiance. 

Roll Call 
Directors Present: 
Directors Absent: 
Staff Present: 

Public Present: 

Announcements 
None. 

Public Comment 
None. 

Dave Jones and Robert Wichert. 
None. 
General Manager Dan York, 
Rob Roscoe, David Morrow, 

William Eubanks. 

Chair Jones noted 
follow the agenda 
respectable time. 

Committee meetings and noted that he will 
that the comments are kept at a 

Consent It~~~ 
1. c":(~~utes of the O~t"~"2;c, and Operations Committee Meeting 

unanimdti§vote. 
Di;:~~gfWichert mo to approve Item 1; Chair Jones seconded. The motion passed by 

A YES: '(J{jfi~~ and Wichert ABSTAINED: 

NOES: RECUSED: 

ABSENT: 

Items for Discussion and Action 

2. Fixed Network Meter Reading Issues 
Matt Underwood (Mr. Underwood) presented the staff report and went through a hands 
on demonstration of different meters and meter box lids. 
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Chair Jones inquired if the District is the only one regionally having issues with this 
product. 

Mr. Underwood stated that our District is the only one in northern California that has this 
product. He noted that there is another district in southern California that has this product 
and others across the United States, but is not aware if the others are experiencing the 
same 1ssue. 

Director Wichert inquired what other districts are using similar to this product. 

Mr. Underwood stated that other districts are using Sensus, Badger, Neptune and Aclara 
meters. 

Director Wichert inquired if staff had to, could the meters be read manually. 
--. ··:·.:-:·. 

Mr. Underwood stated that yes the meters c9uld be read manually, hoyvever, that would 
be a lot of meters to read and it is a labor iQ-t¢'P,sive process. 

. --~,,,.:._<. :'·, ~--.-·;: .. ,_ 

Director Wichert inquired who makes the top ~~tN~·Jin.~;"~~ter product. 
·.·:;.·._._ .• ·,,;_~:,_ 

Mr. Underwood stated that there~rtwo productst~~t(~Je hot on the market. Sensus 
makes a flex-net system, howevet~}if~i§~,Xpensive and •tl'l~yq,<;m't have great customer 

::~t:r ::c:~:r:~::::e:::$si;:jf~~~,,~~ t:,I:quiTe with the district in 
southern Califorpia:tfiatxfi~§deployed the::Same systerh to see if they are experiencing the 

;;:~;:;;~,:;~t~~f-:,;~~~;o the southern ClliitOrnia disnict and get 
,~if~::~; ~;·~~1~~tn9.Pir~cl· ,§l&lff;what the implications would be if the District went to 

ate. 

Mri'~~~rvood state~;'lj,at th::: would be a number of issues going to flat rate, one issue 
is not haviNg enough~taff to perform manual reads. The other issue is having to make 
the transitioD.,1f€m~etered rate to a flat rate and then have to go back to metered rates by 
2025 that is reqt,tired by state law. 

Public comment from Mr. Eubanks. Mr. Eubanks requested clarification on the fixed 
network meter reading issues. 

Chair Jones requested that staff keep the Committee updated as new information comes 
up. 

3. Drive-By Automated Meter Reading System Issues 
Mr. Underwood presented the staff report. 
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Director Wichert inquired who the dollar fee goes to. 

Mr. Underwood stated that the dollar fee is called a service fee and is included in the 
package deal. He further noted that the fee is associated and paid to the cellular networks 
like Verizon or Sprint. 

Director Wichert stated that if the fee is a service fee, then he assumes that the fee would 
be minimal, no more than a penny. 

Mr. Underwood stated that he had not gotten down in the details o.fthe breakdown of the 
service fee, but it is a fee passed on as a service charge in the package. 

Director Wichert inquired if Mr. Underwood is worried ahoMt Badger going out of 
business, even though Badger has been around for a long time, hut wonders if staff has 
any concern. 

General Manager Dan York (GM York) inquired what the cost comp~rl~on endpoint is 
for the KP unit. 

Mr. Underwood stated that the cost is the same for the KP unit and the benefit or cost 
saving would be there is no netw6rkjJ1frastructure to ihsia,:ll and to maintain. 

Director Wichert inquired if the I~[~~iit>; f~J"~ ll'oup ;;~~fi~g with other districts or 
agencies using the new technology and.how itisvv:qrki]lg foFthem. 

Mr. Underwood.,.eti~it\i;J\~.~ that the f~~~{:roup ;:'~~~ing and networking with other 
districts and ag ·' / ies usirlgt};le product. .. ·. . . ~ s 

worki]1g}Xi. 
wood an~i:;~~dd Artrip on all the time they have spent 

·~4 ·6hations. 

mif~~;:;\~;che 
(:~~~.with the way nology;~.ts'progressing it only makes sense to proceed with the 

c~ll~lfl,t" technology uritt~. .····· 

Pub;;~'id~ent fro~&~- Eubanks. Mr. Eubanks inquired if the District has the capacity 
to proceed 'wit9. m()yi!lg forward to replace all the units within a six month period. He 
further sugge~t¥(i·to get away from the company that the District is currently using and go 
before the full board for approval to pursue the new cellular product and newer 
technology. 

GM York commented that the District is proceeding with changing out the units in large 
blocks of subdivisions for meter reading efficiencies and failed units. If the failed units 
begin occurring in mass, staff would ask for a budget amendment. 

Chair Jones commented that if the District proceeds with replacing all of the meters at the 
same time, then in 1 0 years the District will be in the same boat having to replace them 
all again. Suggested it may be better to stagger the transition. 
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4. Main Replacement Program - Master Service Contract for Service Lines 
Dana Dean (Mr. Dean) presented the staff report. 

Chair Jones inquired why OM Construction was not listed on the staff report as bidding 
out for the project. 

Mr. Dean stated that OM Construction could not get bonded for the project. 

Committee agreed with staff recommendation to move forward presenting the item to the 
full board as a Consent Item for approval of contract. 

5. Regional Water Meter Replacement Study 
Mr. Underwood presented the staff report. 

Director Wichert inquired if the District has a meter ass~t maintenaHge system. 
--::(."·_'·.':.-:-.' 

Mr. Underwood stated that the District does b~ve a meter asset mainte~~d¢e~ystem. 
o_· •• • _.). :·_:~:._. • <·:\ ·-:.:.:.'. 

OM York stated that the District is going to co~tihllf! p~~i~!pating in the cli~cussions and 
potential collaboration and staff will keep the Co~ttee updated as new information 
comes up. 

6. 2018 Water Transfer Program 
OM York presented the staff report. 

Director Wichert;ifl~Ufi~~~BP what 
proceed. 

OM York st:~~;~~~tSac 
Sacramento,Suburb~ri\"'W-ater D1~fff1,Ct:ii<Jt:dhd 

Carmichael Water District and 
a pilot water transfer. 

ir:~"(if:it•would be surface water. 

''c\~~·')rprk stated h:d~~§ notl~"~~~yet if its surface water or ground water. 

Rob~~~g,(Mr. Ros,e) clarified ground water substitution verses surface water and 
the cost pert'(~.f~ foo.tc 

Committee a;;~~~:ith staff recommendation to move forward to present the item to the 
full board as a Consent Item for approval. 

Adjournment 
Chair Jones adjourned the meeting at 4:10p.m. 

Dan York 
General Manager/Secretary 
Sacramento Suburban Water District 
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Facilities and Operations Committee 

Agenda Item: 3 

Date: February 26,2018 

Subject: Amending Regulations Nos. 1, 7 and 9 ofthe Regulations Governing Water 
Service 

Staff Contact: David Espinoza, Senior Engineer 
Daniel A. Bills, Finance Director 

Recommended Committee Action: 
Receive report on recommended changes to Regulation Nos. 1, 7 and 9 of the District's 
Regulations Governing Water Service and provide direction as appropriate. Direct staff to present 
the final draft to the full Board for review, together with a Committee recommendation for 
acceptance at the March 19, 2018, regular Board meeting. 

Recommend to the Board to adopt the proposed 2018/19 Facility Development Charges (FDCs) 
by amending Regulation No.7, part H.5 ofthe Regulations Governing Water Services as shown 
in Exhibit 1, effective April 1, 2018. 

Recommend to the Board to cease charging Private Fire Protection Connection Charges (PFPs) as 
such costs are now included in the monthly bill as of April1, 2018. 

Background: 
The Regulations Governing Water Service (Regulations) is a District Ordinance that was adopted 
on April18, 2004. It provides direction for governance of the business related functions necessary 
to operate the various processes performed to serve water to customers. From time to time, staff 
reviews the Regulations and recommends changes for Board review and approval. Changes 
typically reflect updated information, clarity edits, updates to fees and rates, and incorporation of 
policy changes enacted by the Board. 

This Item was previously brought before the Board at the August 21, 2017, regular Board meeting. 
The Board moved to defer the Item and bring it back for discussion at a later date. At that meeting 
staff received direction to be prepared to bring it to a future Facilities and Operations Committee 
meeting. 

Discussion: 
The changes being proposed are to provide clarity and avoid conflict by removing design standards 
identified in the Regulations which are already described in the District's Improvement Standards 
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Amending Regulations Nos. 1, 7 and 9 of the Regulations Governing Water Service 
February 26, 2018 
Page2of3 

and Technical Specifications. As stipulated in the District's Policy PL - Eng 001, the 
Improvement Standards and Technical Specifications ("Standards") is the appropriate document 
to set requirements of design and construction of water infrastructure improvements. The 
California Water Code under Section 30580(a) authorizes the General Manager to have "full 
charge and control of the maintenance, operation, and construction of the water works or water­
works system of the District." With the intent to eliminate conflict or discrepancy between the 
District Regulations and the Standards, the amendment of Regulations 1, 7, and 9 is recommended 
by staff. 

The District updates its FDC charges annually on April 1 in accordance with Regulation 7, Part 
H.5, to reflect cost changes in materials, labor or real property applied to projects or project 
capacity. 

The primary purpose for FDC charges is to recoup from new customers the capital outlay necessary 
to buy-in to the District's existing system capacity at an equitable cost with current customers. 
Based on staff's update, it has been determined that the net cost of the existing system 
infrastructure assets have increased in value over the prior year by 5.9% using Engineering News 
-Record's (ENR's) 20-Cities Cost Index, the same Index as used in 2017. Therefore, the proposed 
2018/19 FDC charges for new development are as follows: 

Proposed 
Meter 2017/18 Facilities 2018/19 Facilities 
Size Development Charge Development Charge Change 
5/8" $3,228.00 $3,418.00 $190.00 

3/4" $4,817.00 $5,102.00 $285.00 

1" $8,045.00 $8,519.00 $474.00 

1 Yz" $16,041.00 $16,989.00 $948.00 

2" $25,676.00 $27,192.00 $1,516.00 

3" $48,172.00 $51,016.00 $2,844.00 

4" $80,304.00 $85,044.00 $4,740.00 

6" $160,559.00 $170,038.00 $9,479.00 

8" $256,904.00 $272,071.00 $15,167.00 

10" $369,339.00 $391,143.00 $21,804.00 

12" $541,941.00 $573,935.00 $31,994.00 

A redline/strikeout version of the proposed amendments is included with this report as Exhibit 1. 
A draft final version is available upon request. 



Amending Regulations Nos. 1, 7 and 9 ofthe Regulations Governing Water Service 
February 26,2018 
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The District has been charging PFPs for new connections for many years. In addition, a separate 
monthly billing rate is also charged to such customers. As the monthly rate incorporates the 
connection and servicing costs associated with such connection to the water system, staff 
recommends removal of PFP charges. 
Fiscal Impact: 
Increases in FDCs will potentially increase District revenue. However, as the District is 
substantially built-out, increases are expected to be minimal. For example, in 2017 and 2016, FDC 
revenue totaled $135,073 and $264,209, respectively. 

Strategic Plan Alignment: 
Water Supply - 1.B. Provide for the long-term water supply needs of the customers through 
prudent planning that will ensure capacity to serve system demands. 

Water Supply- l.D. Manage the District's water supplies to ensure their quality and quantity. 

Finance - 4.B. Provide rates and connection fees that are fair, simple to understand, logical and 
meet the revenue requirements, including bond rate covenants, of the District. 

Approval of the amendments to the Regulations Governing Water Service will improve staffs 
ability to operate efficiently and allow District customers to better understand the regulations upon 
which staff bases decisions while implementing Board policy. 



EXHIBIT 1 

Regulation No. 1 
Definitions 

Adopted: July 19, 2004 
Amended: November 17, 2008; December 21, 2009; June 15, 2015; March 19, 

2018 

1. Adequate and Reserve Capacity 

The amount of capacity in District water mains sufficient to supply potable and all other 
types of water service to an Applicant's Parcel in accordance with the velocity and pipe 
size specifications set forth in Regulation 9, Sections N and Othe District Standards, 
Section D. 

2. Administration Cost 

A charge that is assessed to accounts to pay certain costs of providing special District 
services, for example large landscape irrigation agreements, wholesale water contracts, 
and duplicate billing to tenants. 

3. Agent 

A person or company designated by the Landowner to manage a property or to act on 
behalf of a Customer. 

4. Applicant 

A person or entity, including a developer of a subdivision or any individual Parcel, that 
files an application for services with the District. 

5. Application for Water Service 

A formal, written application requesting water service from Sacramento Suburban Water 
District to a specific Premises, in a form provided by the District, together with such 
plans, specifications, and payment of all fees that the District's then-applicable 
Regulations shall require. 

6. Auxiliary Water Supply 

Any water supply on or available to a Premises other than water supplied by the District. 
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7. AWWA 

American Water Works Association, a national nonprofit association that provides 
scientific and educational assistance to public and private water purveyors for managing 
and operating water resources and facilities. 

8. Backflow 

The reverse flow of water or any other fluid or substance or any combination or mixture 
thereof from a Customer's System into the District's water system caused by Cross­
Connection with Auxiliary Water Supplies or with sources of possible contaminated 
water. 

9. Backflow Prevention Assembly 

Equipment used to protect the District's water system against actual or potential 
Backflow. All Backflow Prevention Assemblies installed within the District shall 
comply with state and local laws and regulations, including District regulations. 

10. Certified Tester 

A person who is certified as a Backflow Prevention Assembly General Tester by 
Sacramento County or other agency having jurisdictional authority. 

11. Check Valve Assembly 

A mechanical device installed on either a main line or service line to restrict the flow of 
water in one direction only. 

12. Contract 

A written agreement between the District and a second party that defines and creates one 
or more obligations to take or to refrain from taking a certain action or actions. 

13. Control Valve 

A device used to control or shut offthe flow of water, including to a Service Connection. 

14. Cross-Connection 

Any connection or link between District's water distribution system and an Auxiliary 
Water Supply, piping system, plumbing fixture, appliance, container, receptacle, vessel or 
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other device of any nature that may permit contaminated or used water or other fluid of 
questionable or unsafe quality, or any other substance of any nature other than the potable 
water supplied by District, to enter any part of the District's water distribution system. 

15. Cross-Connection Control Representative 

A Certified Tester or Cross-Connection Control Specialist authorized by the District to 
administer the Cross-Connection Control and Backflow Program. 

16. Curb Stop 

A District Control Valve located in a water service pipe near the curb and between the 
water main and building. This valve is usually located in the main side of the service 
meter box and is operated with a valve key or wrench to stop and start flows in the water 
service line to the building. Lockable Curb stops are also used to lock out a water Service 
Connection at the Point of Responsibility. 

1 7. Customer 

Any Landowner, Tenant or other water user who is entitled to service from or who pays a 
water bill to the District. 

18. Customer's System 

Non-Responsible Facilities located and attached to the outlet side of the Point of 
Responsibility. 

19. Developer 

Developer and Owner shall mean one and the same. 

20. District 

The Sacramento Suburban Water District. 

21. District Board of Directors 

The governing body of the District composed of five Directors elected by divisions of 
voters residing within the District's boundaries. 

22. District Standards 

The District's specific requirements for water service plumbing, facilities, and equipment 
provided in the document entitled District's Improvement Standards and Technical 
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Specifications and all subsequent amendments or replacements to any such requirements 
or documents. 

2~3. District Water System 

The water transmission and distribution system owned and operated by the District, 
including all piping, fittings, valves and other equipment used to supply water to 
Customers up to and including the Point of Responsibility. 

2~:!:.. Existing Non-Metered Water Service 

Services installed on single-family residences prior to April 2, 1991 that do not include a 
Meter and which are billed on a flat rate, also known as "flat rate service." 

24.2_. Extension Facilities 

New pipelines and related water service facilities of whatever type installed for the 
purpose of improving existing District water service and/or extending it to unserved or 
annexed areas. 

2.§.§_. Facilities Development Charge 

A charge imposed by the District to cover a portion of the District's costs incurred for 
installing wells, pumps, and treatment, storage and transmission facilities to serve 
increased demand for water service within the District. 

26]. Facilities Development Fund 

Eighty percent of the fees received from Facilities Development Charges are placed in 
this fund to offset District costs for infrastructure necessary to meet requirements of the 
District Master Plan or to serve new development. 

2+8. Facilities Reimbursement Fund 

Twenty percent of the fees received from Facilities Development Charges are placed in 
the fund to reimburse Applicants that upsize Extension Facilities as required by the 
District to meet planning requirements for future development and redevelopment as 
related to Master Plan requirements. 

2&2. Final Approval 

The District's written certification that installed water facilities are in compliance with all 
regulations, plans and specificationsDistrict Standards, that all plans and supporting 
documents have been delivered to the District as its property, that all documents have 
been approved by the District, and that all required fees have been paid, as evidenced by 
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a District form dated and signed by the District General Manager or his/her designated 
representative. 

302-9-. Furnish Only Materials 

Meters and related materials supplied by the District and required to be installed by an 
Applicant at its cost, which are supplied to an Applicant upon payment of furnish-only 
fees established by the District. 

3(} 1. Inactive Account 

An account applicable to a Parcel with an extstmg service connection to which the 
District is not currently supplying water service and for which water service bill is not 
being rendered. 

3-l-2. ISO (Insurance Services Office) Fire Suppression Standards 

Fire demand pipe size requirements specified by the fire suppression rating schedule 
published by the ISO, Edition 6.80, or most current edition. 

3~}. Local Agency Formation Commission (LAFCO) 

A statutory, quasi-judicial, countywide commission responsible for approving boundary 
changes for, and the consolidation or reorganization of, local public agencies, including 
the District. 

3J,1. Landowner 

A person who possesses a fee interest in a Parcel located within the District's boundaries. 

345. Meter 

A device capable of measuring the quantity of water delivered by the District to a Service 
Connection. 

3~6. Metered Rates 

Water service fees and charges that are calculated from monthly consumption measured 
by a Meter attached to a Service Connection serving any Water User within the District. 

36]. Meter Setters 
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A prefabricated copper device constructed to house a water Meter with valves on the inlet 
and outlet side of the device. 

318. New Service 

A Service Connection provided to a Parcel not previously served by the District or a 
reactivation of an inactive Service Connection. 

J&9. Non-Residential Parcel 

A. Any commercial, industrial, institutional and/or multi-family parcel based on the land 
use code obtained from Sacramento County. 

B. For rate pruposesMulti-family parcelsare defined as: 

I. An improved Parcel containing five or more residences each containing a 
family unit or group. 

~40. Non-Responsible Facilities 

Water service facilities that the District does not own and for which it is not responsible 
to install, operate, use, repair, maintain or replace. Non-Responsible Facilities include all 
privately owned and maintained Service Connections located on any Parcel beyond the 
Point of Responsibility. 

4(}1 Parcel 

Any piece of real property within the District defined on a parcel or subdivision map or 
designated by any other legal means, and to which the Sacramento County Assessor has 
or will assign an assessor's parcel number. 

4+2. Plan approval 

The District's services related to approval of an Applicant's final plans for an improved 
Parcel, as evidenced by the date and signature of an authorized District representative on 
the final plans. 

4:2-J_. Point of Responsibility 

a. Metered Service: The connection point of the Customer's System at the outlet 
side of the Meter Setter where a Landowner's responsibility for all conditions, 
maintenance, repairs, use and replacement of water service facilities begins, and 
the District's responsibility ends. 

b. Non-Metered Service: The connection point of the Customer's System at the 
outlet side of either a Curb Stop or an unmetered Meter Setter where a 
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Landowner's responsibi I ity for all conditions, maintenance, repairs, use and 
replacement of water service facilities begins, and the District's responsibility 
ends. 

c. Private Fire Service: The connection point at the District's main shut-off valve 
connecting the District's water main and the inlet side of the Private Fire Service 
facilities where a Landowner's responsibility for all conditions, maintenance, 
repairs, use and replacement of water service facilities begins, and the District's 
responsibility ends. 

4J.4. Point of Service 

a. Private Fire Hydrants: The District's Point of Service begins at the District's main 
shut-off valve located at the District's supply water main. 

b. Private System: The District's Point of Service begins at the District's main shut­
offvalve located at the District's supply water main. 

445. Premises 

A residential or non-residential Parcel together with all buildings, facilities, equipment, 
and other fixtures and personal property located thereon. 

4.§.§_. Principal Boundary 

All boundaries of an Applicant's Parcel that abut one or more public rights-of-way. 

461. Private System 

Non-Responsible Facilities utilized by a Landowner solely for private use on a Parcel. 
Private use can be, but is not limited to, fire suppression in the form of fire sprinklers or 
fire hydrants. Private systems shall be separated from a public system by an approved 
backflow prevention assembly. 

418. Residential Flat Rate 

Non-Metered water service fees and charges that are calculated according to estimated 
water consumption, size of service line and the size of the Parcel per the Sacramento 
County Tax Assessor's parcel maps. 

48-9. Residential Parcel 
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An improved Parcel containing a single family residence, or an improved Parcel 
containing up to four residences each containing a family unit or group. A duplex, triplex, 
or fourplex shall be considered Residential Parcels. 

4950. Service Connection 

The water piping system connecting a Customer's System with a District water main 
beginning at the outlet side of the Point of Responsibility, including all plumbing and 
equipment located on a Parcel downstream of the Meter outlet, Curb Stop or Meter Setter 
required for the District's provision of water service to that Parcel. 

51G. Service Valve 

The equipment located at the inlet side of the Point of Responsibility by which the 
District controls water service to a Parcel. 

5-1-2. Single Family Parcel 

An improved Parcel used as a place of residence by one family unit or group. 

52. Standard Specifications and Plans 

The District's specific requirements for v,rater service plumbing, facilities, and equipment 
provided in the document entitled District's Improvement Standards and Specifications approved 
by the Board of Directors and all subsequent amendments or replacements to any such 
requirements or documents. 

53. Surcharge 

A limited-term, specific purpose charge assessed to all or to a class of Customers to repay 
certain costs incurred by the District, such as bond indebtedness issued to finance District 
capital projects. 

54. Tenant 

A person or entity leasing or renting a Parcel or Premises from a Landowner. 

55. Up-Sized Line 

Mainline facilities having capacity in excess of that necessary to supply existing water 
demand to a specific area or Parcel with an Adequate and Reserve Capacity ofwater, but 
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which is deemed necessary by the District to provide an adequate future water supply to 
the area or Parcel. The District will bear the cost of an Up-Sized Line. 
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Regulation No. 7 
New or Additional Service Connections 

Adopted: July 19, 2004 
Amended: December 19, 2011; March 19, 2012; January 28, 2013; 

March 18, 2013; April21, 2014; June 15, 2015; March 21, 2016; March 27, 2017~ 
March 19,2018 

Water Service from Sacramento Suburban Water District is not transferable or assignable and is 
subject to full compliance with the District's Regulations Governing Water Service, including 
the following terms and conditions: 

A. New or Additional Service Connections Generally 

No New Service shall be connected to the District Water System unless there exists a 
District water main in a street or right-of-way fronting an Applicant's property accessible 
to the proposed location ofthe Applicant's service. A New Service will be located only 
in the front of a Parcel if an existing water main fronts a Customer's propet1y. A New 
Service shall only be permitted in a backyard when no other viable option is available. A 
District water main available to serve a New Service shall have Adequate and Reserve 
Capacity and pressure to provide safe and reliable water service for domestic and fire 
protection use as solely and conclusively determined by the District. The District, in 
determining the adequacy of the existing facilities, will take into consideration all factors 
such as the water requirements of the project to be served by a New Service, the flows 
required for fire protection, and whether the use of the water will significantly impair 
service to existing Customers. If the District determines that the New Service will not be 
connected into the District Water System unless the Applicant provides such adequate 
extensions or additions as may be necessary in accordance with District Standards, 
regulations, and Master Plan and technical specifications, then the District shall 
determine the location, capacity, and design of such extensions or additions and provide 
its determination to the Applicant. In making this determination, the District may 
consider all factors, including but not limited to, anticipated future land uses, water 
requirements, the desirability of looping water mains to increase reliability and adequacy 
of service, required flows needed for fire protection, and the long range plans for capital 
improvements of the District Water System. The District's determination will be 
conclusive on the Applicant. 

B. No Prior Service 

1. Adequate Main Abuts Applicant's Parcel 

A New Service will be connected provided the following conditions are fulfilled: 

(a) The Parcel to be served is within the District's geographical boundaries or 
is annexed to the District in accordance with an order of LAFCO; 
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(b) The Applicant's Parcel is or has been made subject to applicable bonded 
indebtedness of the District, if any; 

(c) The District possesses adequate water supply to serve the Applicant's 
requested needs; 

(d) A District water main of Adequate and Reserve Capacity exists in a public 
right-of-way fronting the Principal Boundary or Principal Boundaries of 
the Applicant's Parcel, where the public right-of-way is less than 80 feet 
wide. For public rights-of-way 80 feet or wider, a water main of Adequate 
and Reserve Capacity shall exist fronting the Applicant's Principal 
Boundary from within the area measured from the centerline of the public 
right-of-way to the Applicant's property line contiguous to the public 
right-of-way; and 

(e) An Application for Water Service has been filed with the District m 
compliance with Section D, hereof. 

2. No Adequate Main Abuts Applicant's Parcel 

Service will be connected provided the following conditions are fulfilled: 

(a) The Parcel to be served is within the District's geographical boundaries or 
is annexed to the District in accordance with an order of LAFCO; 

(b) The Applicant's Parcel is or has been made subject to applicable bonded 
indebtedness of the District, if any; 

(c) The District possesses adequate water supply to serve the Applicant's 
requested needs; 

(d) The Applicant will provide a main of Adequate and Reserve Capacity at 
his/her own cost and expense, which main shall be constructed in a public 
right-of-way fronting the entire frontage of the Applicant's Parcel. Should 
the Applicant's Parcel front two or more rights-of-way, the Applicant shall 
be required to install the main along the Parcel's Principal Boundary as 
designated in the District's Master Plan as the right-of-way necessary to 
provide for future extension of the District Water System. Should the 
Applicant be required to service the Parcel from a right-of-way other than 
the principal right-of-way (service shall also mean fire service if required 
by the applicable fire agency), then the Applicant shall be required to 
install water mains of Adequate and Reserve Capacity along both the 
principal and the service frontage. All provisions for main extensions 
shall be in accordance with all applicable District Standards, Regulations, 
Master Plans, Plans and Specifications; and 

Regulation No.7- Page 2 



(e) An Application for Water Service has been filed with the District m 
compliance with Section D, hereof. 

C. Prior Service 

I. A Parcel to which service has been discontinued will be re-connected upon the 
filing of a new application together with the payment of all fees and the upgrade 
of all District facilities affected by the re-connection as required by District 
Regulations. 

2. If any one of the following, but not limited to, conditions exists on an Applicant's 
Parcel, the District will require an upgrade of the existing service before 
reconnection to the District Water System will be permitted: 

(a) An improvement on the Parcel requires an increase in water pressure or 
quantity. The District's increase of water pressure or quantity 
determination shall be based on the quantity of added water use facilities 
to be installed as a result of the improvement. The Applicant's engineer 
shall submit to the District a record of all the plumbing fixtures and flows 
required to serve all existing and proposed improvements on the 
Applicant's Parcel. Based on this information, the District shall determine 
if the existing service is adequate to serve the Premises. The District shall 
use A WW A Standards to determine the adequacy of all services and the 
consequent need for upgrades. 

(b) An improvement on the Parcel requires increased water pressure or 
quantity in order to satisfy ISO Fire Suppression Standards as more 
specifically described in Regulation No. 9, Section Oin order to meet fire 
demand as computed under the fire supression rating schedule, published 
by the California Fire Code (Edition 2013, or latest edition). 

(c) An improvement changes a multiple unit Premises from master-metered to 
individually-metered units. 

3. In those cases when service has not been interrupted but the Parcel has been 
improved, the provisions and requirements of Regulations Nos. 7 and 9 hereof 
shall apply if any one of the conditions described above in subparagraph 2 exists. 

D. Application for Service 

1. The District will not provide or continue service to any Parcel unless the present 
Landowner has filed an Application for Water Service with the District. 

2. Application for service shall be made in writing on forms provided by the District 
and signed by the Landowner. 

3. Applications shall be supported by plat maps and a legal description of the Parcel, 
and a project description that includes construction type and number of living 
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units, plan of water distribution, project approval by the appropriate fire service 
district, the planned service date, the name and billing address of the Landowner, 
the domestic water requirements in gallons per minute, and the total fire-flow 
requirements, as well as the location of existing and/or proposed fire hydrants to 
meet applicable fire-flow requirements. 

4. The failure of an Applicant to request the connection of his or her Parcel to the 
District Water System within one year of the District's Plan Approval shall 
automatically terminate the application and entitle the Applicant to the return of 
all fees paid except the plan check fee, any annexation fee, and other fees as 
described in Subsection G hereof. A request for refunding of fees shall be made 
in writing to the District. 

5. The Applicant must deposit with the District, on or before the Plan Approval date, 
an amount equal to the cost of all Extension Facilities proposed to be constructed 
by the District, together with all service charges, fees, and Facilities Development 
Charges in effect on the date of the Final Approval. 

6. Any decision by the District's staff concerning an application for service is 
appealable to the District Board of Directors or the Board's Facilities and 
Operations Committee. An Applicant's appeal must comply with the applicable 
requirements provided in Regulation 17, Procedures for Variance Application. 

7. In situations where a retail municipal water supplier must allocate service 
connections due to supply limitations, Government Code section 65889.7 requires 
the District to provide a service priority to proposed residential developments that 
include units affordable to lower income households, as such are defined in 
Health & Safety Code sections 50052.5, 50053 and 50079.5. The District 
currently has sufficient supplies to serve all anticipated new demands and given 
its largely built-out condition, expects to have sufficient supplies to meet all 
future new demands. If, however, an allocation of new services becomes 
necessary, the following states the District's low income housing priority policy. 
An application for service to a proposed development that includes housing units 
affordable to lower income households, as defined by Government Code section 
65589.7(d)(l ), shall not be denied, conditionally approved, or the amount of 
service applied for reduced without specific written findings that the denial, 
condition, or reduction is necessary due to one or more of the following: 

a. The District does not have "sufficient water supply," as defined in 
paragraph (2) of subdivision (a) of Section 66473.7, or is operating 
under a water shortage emergency or distribution capacity to serve the 
needs of the proposed development, as demonstrated by a written 
engineering analysis and report; 

b. The District is subject to a compliance order issued by the State 
Department of Public Health that prohibits new water connections; 
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c. The Applicant has failed to agree to reasonable terms and conditions 
relating to the provisions of service generally applicable to 
development projects seeking service from the District, including, but 
not limited, the requirements of local, state, or federal laws and 
regulations or payment of a connection fee or capacity charge imposed 
pursuant to Government Code section 66013. 

In accordance with Water Code section 1 0631.1, the District will include in its 
Urban Water Management Plans projections of water use by single- and multiple­
family housing needed for low income families. 

E. Water Main Sizes 

1. The size of water mains to be installed in accordance with this Regulation 7 shall 
be in compliance with the provisions of Regulation 9, Sections N and 0 District 
Standards, Section D - Design Standards. 

2. Whenever Extension Facilities are required to be installed in accordance with this 
Regulation 7, the District may require, in accordance with its approved Master 
Plan and for the purposes of public convenience, necessity, and safety, the 
installation of an Up-Sized Line. Whenever the District requires the installation 
of an Up-Sized Line, the line shall be designed in accordance with one of the 
following procedures at the District's option: 

(a) An Applicant, with approval from the District, shall have his or her 
engineer design the Up-Sized Line. The Applicant shall competitively bid 
and in accordance with the lowest responsive and responsible bid, 
construct the extension facility in accordance with the following 
conditions: 

(1) The Applicant's engineer will prepare a spreadsheet detailing the 
Applicant's cost of installation of the line size required in 
accordance with provisions of Regulation 9, Sections N and 0 
District Standards, Section D - Design Standards. 

(2) The Applicant's engineer will prepare a spreadsheet detailing the 
cost of the installation of the Up-Sized Line. 

(3) The Applicant's engineer shall design plans and specifications for 
both the main size required in accordance with District Standards 
and Regulations and the Up-Sized Line. The design of the water 
mains shall be according to District Standards with plan review, 
revisions, and Plan Approval by District staff. 

(4) The District shall pay to the Applicant, when the job is completed 
and accepted by the District, the difference in cost between the cost 
of the Up-Sized Line based on the lowest responsive and 
responsible bid and the cost of the installation of the line of the 
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size required to adequately serve his or her Parcel, based on the 
average of the three lowest responsive and responsible bids. The 
District shall pay for the Up-Sized Line in accordance with 
Regulation 9, Section L. 

(5) The Applicant shall pay to the contractor the full cost of the main 
installed. 

(6) The Applicant shall pay all ofthe District's fees, charges and costs 
required for the installation of the water main. 

(7) The Applicant shall comply with all applicable regulations of the 
District and any amendments adopted from time to time by the 
Board of Directors. 

(b) The District shall design plans and call for separate bidding to construct 
the Extension Facilities as follows: 

( 1) District staff will prepare spreadsheets detailing the cost of 
installing the line size required in accordance with provisions of 
Regulation 9, Sections N and ODistrict Standards, Section D -
Design Standards. 

(2) District staff will prepare spreadsheets detailing the cost of 
installing the Up-Sized Line. 

(3) The Applicant shall pay to the District the full cost of the 
installation of the line of the size required to adequately serve his 
or her Parcel, based on the average of the three lowest responsive 
and responsible bids, and the District will pay the difference for the 
cost of the Up-Sized Line as contained in those bids. Applicant's 
payment to the District shall be no later than 30 calendar days after 
the District has awarded the project. 

( 4) The Applicant shall comply with all District Standards and 
Regulationsrules and regulations of the District and any 
amendments adopted from time to time by the Board of Directors. 

F. District Final Plan Approval 

The date of the District's final Plan Approval is defined as that date when the District 
shall, after receipt of all applicable fees, charges, applications and grants of easements, 
date and sign the Applicant's plans as approved for construction, or where no Extension 
Facilities are required, on that date when the District shall, after receipt of all applicable 
fees, charges, application and grants of easements, approve and date the said application. 
Should Applicant not obtain District's approval of his or her plans, the Applicant shall 
not be allowed to connect to the District Water System until he or she has obtained final 
Plan Approval. The District's Final Plan Approval is subject to all time limits and other 
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restrictions provided in this Regulation 7 and such approval does not create any vested 
right in an Applicant except to the extent provided herein. 

G. Expired Plans/Un-Built Projects 

If construction of the required extension has not begun on the one-year anniversary date 
of Plan Approval or the District receives a written statement from an Applicant that the 
project will not be built, the District shall deem the plans void. The District will refund 
collected fees upon the Applicant's written request, except for plan review, hydrant 
permit, construction water, annexation, and fire hydrant flow test fees. Should an 
Applicant resubmit plans for approval, the District will review the plans in accordance 
with District Standards, this Regulation 7 and Regulation 9. New and/or additional fees 
will be calculated and assessed for review of resubmitted plans. New Plan Approval 
shall be per Section F hereof. 

H. Charges for New or Improved Service Connections 

1. Plan Check Fee 

A charge shall be assessed by the District for the review of the Applicant's con­
struction plans for new or improved water service. The charge will be assessed at 
the rate of $90.00 per hour for each District employee assigned to the review. In 
addition, the District may charge staff time or consultant fees at cost for any 
additional services required as part of the review, including but not limited to, 
hydraulic analyses, site verification, and research. The District shall estimate the 
cost of reviewing such plans and notify the Applicant of the estimated costs for 
the services required. The Applicant shall deposit with the District the estimated 
plan check costs as a condition precedent to plan review. In the event that the 
actual cost for plan checking incurred by the District exceeds the amount 
deposited, the Applicant shall pay the excess fees due to the District before final 
Plan Approval. The charge for Plan Review shall be in accordance with 
Regulation 3, Section R. 

2. Service Line Charge 

The District charge for the installation of a new metered water service line from 
the existing water main to an Applicant's Parcel shall equal the District's actual 
cost of materials, installation, labor, equipment, and normal overhead charges. 
The charge for the installation of a new service line shall be in accordance with 
Regulation 3, Section U. 

3. Service Line Relocation 

The District charge for the relocation of a service line from the existing water 
main to an Applicant's Parcel (which will be relocated according to District 
Standardscurrent specifications) shall equal the District's actual cost of materials, 
installation, labor, equipment, and normal overhead charges. The charge for 
relocation of a service line shall be in accordance with Regulation 3, Section V. 
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4. Water Meters 

District charges for installing and setting water meters will consist of the 
District's actual cost of materials, labor, equipment, installation, and overhead. 
The installation of a metered New Service shall be charged according to Section 
H.2 of this Regulation 7, provided that all applicable conditions of the District's 
Regulations have been satisfied. When the only service rendered is restoring 
water service by reinstalling a Meter, a charge will be assessed in accordance to 
Regulation 3, Section I for each reinstallation. 

5. Facilities Development Charge 

To cover a portion of the District's costs incurred for the installation of wells, 
pumps, and storage and treatment facilities, and to provide a fund for 
reimbursement of a portion of Customers' costs of Extension Facilities pursuant 
to Regulation No.9, Section A, a Facilities Development Charge will be imposed 
in accordance with the following schedule for each new or improved service: 

Meter Facilities 
Size Development 

Charge* 
5/8" $3,~~1228.00 

3/4" $4:-&++ 2_,_10 2. 00 

1" $8,21_2043-.00 

I Yz" $16,.2_2i2G4-t-.OO 

2" $21-3-, 192&16.00 

3" $4&-+-125 I .016.00 

4" $82G,044JG4.00 

6" $1140,Q3fi~.oo 

8" $272-:3-0,071-944.00 

10" $32_109, 143J-::W.OO 

12" $5 7.14--l-,93 54-l-.00 

* Each year the Facilities Development Charges will be adjusted to reflect cost 
changes in materials, labor or real property applied to projects or project capacity. 
This adjustment in cost is not considered a change in the Facilities Development 
Charge methodology. The cost adjustment shall be made by applying one or 
more specific cost indexes or other periodic data sources. A specific cost index or 
periodic data source must be: 
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I. A relevant measure of the average change in prices or cost over an 
identified time period for materials, labor, real property or a combination 
of the three; 

2. Published by a recognized organization or agency that produces the index 
or data source for reasons that are independent of the Facilities 
Development Charges methodology; 

3. Publicly-available and generally recognized in the utility industry as an 
authoritative resource for calculating periodic cost adjustments; and 

4. Shall be adopted from time to time by Resolution ofthe Board 

The effective date of the recalculated Facilities Development Charges will be 
April I 51

• A comprehensive review and update of Facility Development Charge 
methodology shall occur at least every five years. 

Private Fire Protection 

Siz:e of each Pri>o'ate Fire Pri•vate Fire Protection 
Ser>tice Connection Connection Fee * * 

4 IHcfi aHa under $1,+~Q.QQ 

6--ffieft $1,8~~.QQ 

&-ioolt $1,9QQ.QQ 

IQ inch $1,9+~.QQ 

I~ inch $~,Q~Q.QQ 

**each year the Private Fire Protection ConHectioH Fee will be adjusted to reflect 
cost cfiaHges in materials, labor and other relevant costs. The cost adjustment shall 
be made by applying one or more specific cost indexes or other periodic Elata 
sources. A specific cost index or periodic Elata source must be: 

I. A relevant measure of the average change in prices or cost over an 
identified time period for materials, labor, real property or a combination 
oftfie three; 

~- Published by a recogHizeEi organiz:ation or agency that produces the index 
or Elata source for reasons that are independent of the Facilities 
Development Charges methodology; 

3. Publicly available and generally recognized in the utility industry as an 
authoritative resource for calculating periodic cost adjustments; and 

4. Shall be adopted from time to time by Resolution oftfie Board. 

The effective Elate of the recalculated Private Fire Protection ConnectioH 
Fee will be April I s-t. A comprehensive review and update of Private Fire 
Protection Connection Fee shall occur at least every five years. 

The District will determine the Facilities Development Charge for services 
greater than twelve ( 12) inches at time of application. 
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(a) In the event that the Facilities Development Charge assessed to the 
Applicant impose a financial burden on his or her project, the Applicant 
may request that the District enter into a deferred payment plan on the all 
of following terms: 

(I) The written application includes a request for deferment of the 
payment of all or part of the Facilities Development Charge. 

(2) The District Board of Directors must approve the request. 

(3) The request is accompanied by a surety bond or an irrevocable 
letter of credit in an amount equal to the Facilities Development 
Charge imposed on the Applicant as specified above, and the 
specified security is issued by a surety or financial institution 
authorized to do business and in good standing with the 
appropriate agency ofthe State of California. 

(4) The deferment request is accompanied by an executed Contract on 
a form provided by the District, which Contract includes the 
provisions of this subsection and provides for the payment of such 
Facilities Development Charge as may be in effect on the date of 
payment, together with interest at the legal rate. The Contract also 
will provide that the Applicant will pay the Facilities Development 
Charge in full no later than a date that is no more than 12 months 
from the date of the filing of the Service Application with the 
District. 

(5) The written application and accompanying plans must comply with 
all applicable District Standards, Ordinances, and Regulations, 
Plans and Specifications. 

(6) The deferment rights granted to an Applicant, if any, are not 
assignable except upon the District's written consent. 

6. Supervision and Inspection Charges 

A charge shall be assessed for District supervision and inspection of water system 
improvements based upon hourly rate of $75.00 per hour. At the time of service 
application, the District will estimate the minimum cost for District supervision 
and inspection of the proposed water system improvements, which the Applicant 
shall deposit with the District in advance of Plan Approval, in addition to all other 
charges owing under the District's regulations. In the event that actual 
supervision and inspection costs for supervision and inspection incurred by the 
District exceed the amount deposited, the Applicant will pay the excess fees due 
to the District as a condition precedent to final District acceptance of the water 
system improvements and connection of service. Should any additional costs be 
required due to damage to District facilities by Applicant's contractor during 
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construction, the cost shall be billed separately to the contractor. The contractor's 
payment of billed damages shall be due as a condition of commencing water 
service and final District acceptance of the improvements. The charge for 
Supervision and Inspection shall be in accordance with Regulation 3, Section S. 

Should the need for an inspection occur weekdays between 4:30 p.m. and 8:00 
a.m. the following day, or on weekends or holidays, the requested inspection shall 
be scheduled through the District to ensure the availability of personnel for the 
time requested. Overtime costs for inspections outside of normal business hours 
by District personnel shall be calculated and paid by the Applicant in advance of 
scheduling the after-hours work. The overtime charge shall be at least one and 
one-half (1 Yz) times the standard hourly rate for inspection. 

7. Fire Hydrant Flow Test 

When requested by the local fire agency having jurisdiction over a project within 
the District, a fire hydrant flow test will be performed to determine the flow 
available at the test date. The flow test will only demonstrate the pressure and 
distribution capabilities at the time and under the conditions existing when the test 
is performed. The District will not guarantee that the flow test results obtained 
will be consistent with flows available at all times and under all conditions. 

Flow tests will be performed either in the field or using the District's updated 
water model. Tests will be performed by District staff as time allows but not to 
exceed 4 weeks after a request is made. For design purposes, fire flow tests using 
the water model will be run with the most conservative assumptions reasonable in 
order to establish the projected worst case conditions prevailing in the District's 
water system. 

A charge will be assessed for the District to supervise and perform the test and to 
provide written results. The charge shall be in accordance with Regulation 3, 
Section T. 

8. Bacteriological Testing 

After installation and disinfection, the District will sample all new Extension 
Facilities and have the sample tested by a certified laboratory for bacteria. The 
Extension Facilities will be super-chlorinated and flushed using at least three 
times the volume of water in the facilities before bacteria testing is to begin. 
After flushing is complete, the first set of bacteria testing will be collected from 
the Extension Facilities. 24 hours after the first collection, a second set of 
bacteria testing will be collected. If the new Extension Facilities fail to meet 
applicable federal, state and local bacteriological standards, the Applicant will be 
responsible for re-disinfecting and re-testing those facilities until they pass. A 
charge for this test and any required retests will be assessed in accordance to 
Regulation 3, Section J. 

9. Backflow Prevention Assembly Test Charge 
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A charge will be assessed for the District to test all Backflow Prevention 
Assemblies as part of a new development to verify the operating status of each 
such device. If a Backflow Prevention Assembly does not pass the first 
inspection, the Applicant will be required to repair the Backflow Prevention 
Assembly and re-test it at the Applicant's expense. Each backflow test charge 
shall be in accordance with Regulation 3, Section D. 

10. Environmental Document Charge 

Whenever the District determines that an environmental impact report or other 
environmental document is required for a proposed Extension Facility necessary 
to serve an Applicant's ParceL the District will estimate the cost of preparing such 
a document, including overhead expenses, preparation, and hearings. In addition 
to all other costs that may be due to the District for provision of service, the 
Applicant shall deposit with the District the estimated Environmental Document 
Charge as a condition precedent to the District's approval of an environmental 
document. In the event that the actual cost to prepare an environmental document 
exceeds the amount deposited, the Applicant will pay the excess amount before 
Final Approval. If the deposit exceeds the cost, the District will refund the 
balance. 

In the event that the Applicant delivers to the District a certified copy of an 
environmental document duly approved and filed by the County of Sacramento 
relevant to the Applicant's Parcel, the District may determine, in its sole 
discretion, that the provisions of this paragraph do not apply. 

11. Furnish-Only Fees 

Meters, as shown on the standard detail drawing of the District's Improvement 
Standards and Technical Specifications adopted by the Board of Directors and 
any revision thereto Standards, are required on all new or improved Service 
Connections and shall be Furnish-Only Materials by the District. The District 
will charge fees for Furnish-Only Materials to an Applicant in accordance with 
the number, the cost, and the District's inventory and overhead cost for furnishing 
the required Meter(s). 

I. Water Service 

The District shall make water service available to an Applicant's new or improved 
Service Connection subject to the following terms and conditions: 

1. No service shall be granted or continued unless an Applicant has filed an 
application for service on a District-furnished form. 

(a) All new construction and improved Parcels shall have a Meter installed on 
the Principal Boundary no more than one foot behind a sidewalk or curb. 

Regulation No. 7 - Page 12 



(b) Monthly water billing shall be computed on actual consumption based on 
the Metered Rates in Regulation No. 3. 

(c) A separate Service Connection and Meter shall be installed on each Parcel. 
A separate Service Connection may include multiple meters except as 
otherwise limited by this Regulation 7. 

(d) If a Parcel is found to be served by more than one Service Connection, it 
will be at the sole discretion of the District, in consultation with the 
Customer, to determine how the parcel will receive water through a 
metered connection(s). The owner of the parcel will be responsible for the 
cost of any changes to the service configuration, including the 
abandonment of any existing unused Service Connection or the upgrade to 
District current standards of additional Service Connections as determined 
necessary by the District. 

(e) The minimum water service size for a new residential Service Connection 
shall be one inch in diameter. 

(f) No more than one Service Connection per Single Family Residential 
Parcel will be permitted unless otherwise determined by the District. 

(g) Each residential unit is required to have its own District-approved Service 
Connection. 

(h) A separate metered irrigation service shall be required for all non­
residential units. 

(i) No credit will be allowed for vacancies in multiple family residential 
units. 

U) All non-residential services and multi-family residential structures 
containing 5 or more units fed from a single connection services shall have 
water meters with an approved Backflow Prevention Assembly. 

2. Use of a 5/8" meter shall be limited to multi-family residential units fed by a 
single water service such as, but not limited to, duplexes, triplexes, fourplexes, 
apartment buildings with five or more residential units, and condominiums. 

3. Voluntary Meter Installation on an Existing Residential Service 

(a) At a Customer's request, the District will install a permanent Meter on an 
existing un-metered Service Connection for a residential Parcel at no 
direct charge. However, should the Parcel be within a current main 
replacement project area that is scheduled for a new water service 
installation a new meter will be installed only after the installation of the 
new water main. 
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(b) Upon installation of a Meter, the District will compute and charge the 
Parcel's water bill based on actual consumption at the Metered Rates 
stated in Regulation No.3. 

J. Connection to Facilities Extended by District 

1. If an Applicant for water service to a Parcel fronting Extension Facilities built with 
District funds desires to connect to such facilities, he or she shall deposit with the 
District, together with a New Service application, a portion of the total cost of 
designing and installing the Extension Facilities. The Applicant's cost share shall be 
determined by comparing the length of the Applicant's frontage along the right-of­
way in which the water service facilities will or have been located to the total 
combined frontage along said right-of-way of all Parcels served by the Extension 
Facilities. The District also will calculate and charge all other applicable fees and 
charges established by District Regulations. 

2. If an Applicant chooses, payment of the costs and charges to connect to District­
constructed Extension Facilities as defined in Regulation 9, Section A may be 
deferred for a period not to exceed 12 months from the date on which the District 
approves the Application for Water Service, provided: 

(a) The Applicant requests the District defer the charges in writing before the 
date the application is approved, and 

(b) The full amount of such fees and charges together with interest thereon at 
the legal rate is guaranteed by a surety bond issued by a surety company 
acceptable to the District, and the Applicant executes an agreement to 
make such payment together with interest at the legal rate within the 12-
month deferment period, and 

(c) The deferment is not transferable. 

3. Reimbursement for eligible costs of Extension Facilities as defined by Regulation 
9, Section A will not be made until all connection charges have been paid by the 
Applicant. 

K. Abandonment of Service Line 

The District charge for the abandonment of an existing water service from the existing 
water main to the Applicant's Parcel shall equal the District's actual cost of materials, 
labor, equipment and normal overhead charges. The charge for service abandonment 
shall be in accordance with Regulation 3, Section W. 

L. Existing Services 

All Service Connections that are not directly affected by an improvement, but which exist 
on a Parcel to be improved, shall be upgraded to current District Standards if the 
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Landowner intends to use such service(s) in the future. If the unaffected Service 
Connection(s) will not be used, the Landowner shall be required to abandon such 
service(s) in accordance with District Standards. This requirement applies to all services 
that serve other buildings or appurtenances on the Parcel being improved. 

District-required upgrades of existing Service Connection(s) shall include, but are not 
limited to, repair, upgrade and/or replacement of existing facilities to current District 
Specifications and Standard~ Details. 

Credit will be given for existing unused services on improvement projects affecting the 
Parcel. Credit will be given in the amount ofthe existing Facilities Development Charge 
on the Plan Approval date, subject to abandonment of the unused Service Connection(s) 
as required herein. Credit will only apply to new Facilities Development Charges and 
will not exceed the total for the project. 

M. Existing Services on Split Parcels 

After a parcel split, the existing service will serve only the Parcel on which it is installed. 
If any unserved portion of a split Parcel will be developed, the Landowner shall be 
required to install a New Service on such Parcel in accordance with all applicable District 
Standards, Oerdinances~, f and Regulations, plans and specifications. 

Regulation No. 7 - Page 15 



Regulation No. 9 
Extensions of and Additions to District Facilities 

Adopted: July 19, 2004 
Amended: December 21, 2009; December 20, 2010; January 28, 2013; 

June 15, 2015; March 19,2018 

A. Extension Facilities 

Extension Facilities are a water distribution system, including without limitation, water 
mains, storage tanks, pumps, wells, and appurtenances, which provide for water 
transportation and/or production to a Parcel or Parcels not presently served by an 
adequate water supply as the same is defined in Sections N and OD of the District 
Standards hereof. There are two classes of such facilities, namely: 

1. Applicant's Cost: In those situations where the District does not maintain a main line 
of Adequate and Reserve Capacity in a street or public right-of-way completely 
fronting the Applicant's Parcel(s), the Applicant shall install, at Applicant's sole cost, 
Extension Facilities of the size defined in Sections N and ()District Standards, 
Section D fronting his, her or its Parcel(s) in the public right-of-way. As used in this 
Section, street or public right-of-way shall be plural when the Applicant's Parcel(s) 
fronts streets or public rights-of-way on two (2) or more sides. In this situation, the 
Applicant shall provide Extension Facilities on the Principal Boundary that correlates 
to the District Master Plan as a necessary extension to provide for future extension of 
the District Water System. Should the Applicant be required to service the Parcel(s) 
on the other right-of-way, then the Applicant shall be required to also provide a water 
main of Adequate and Reserve Capacity along this frontage; said mains shall be of 
the size defined in Sections N and ()District Standards, Section D hereof from a point 
where a water main of Adequate and Reserve Capacity exists to the point most 
distant from that main on the Principal Boundaries ofthe Applicant's Parcel(s). 

2. District's Cost: There will be situations where additional water demand will require 
the installation of additional Extension Facilities beyond Applicant's Principal 
Boundary or Up-Sized Lines, or where future development will require the 
installation or construction of such facilities that otherwise would be prohibited from 
construction for a period of time by the County of Sacramento. In such cases, the 
District may, at its cost, authorize the construction of such Extension Facilities or Up­
Sized Lines as are deemed necessary by the Board of Directors to comply with the 
current District Master Plan. 

B. Location, Design, and Specifications ofExtension Facilities 

Re-Regulation No. 9- Page 1 



The location, design, and specifications of all Extension Facilities shall be determined by 
the District's Master Plan and by the application of the provisions ofthis Regulation and 
Regulation 7, and the application of the District.:S Standard~ Specifications and Plans and 
all revisions thereof. 

C. Ownership and Operation 

Extension Facilities constructed in accordance with the District's requirements shall, 
upon acceptance by the District, be owned, operated, and maintained by the District as 
part of its water storage and distribution system. As a condition of approval of Extension 
Facilities, the Applicant will convey the new facilities to the District if constructed at 
Applicant's cost. Prior to acceptance by the District in writing, ownership and 
responsibility of all Extension Facilities shall remain the Applicant or the Applicant's 
contractor, agent or other authorized representative. The Applicant shall provide and 
fund a one-year guarantee bond or similar security on all Extension Facilities. The 
guarantee period shall begin on the date of final acceptance by the District. 

D. Location of Existing Facilities 

All existing facilities located on an Applicant's Parcel or Parcels that are situated above 
ground or at ground level shall be relocated below ground as specified in the District.:S 
Standard~ Specifications and Plans. All such relocations shall be at Applicant's cost. 

E. Location of Extension Facilities 

Extension Facilities shall be located as determined in the District's sole discretion on land 
granted to or owned by the District in fee, in a public right-of-way, or in an easement 
granted to and accepted by the District. The Applicant will, without cost to the District, 
cause to be conveyed or granted such lands and/or easements as the District determines to 
be necessary for the Extension Facilities. The land and/or easement shall be conveyed to 
the District free and clear of all liens and encumbrances. An Applicant's failure to cause 
to be conveyed or granted the lands and/or easements required by the District as a 
condition of acceptance of Extension Facilities shall be grounds for the District to refuse 
to provide water service to the Applicant or cause discontinuance of any existing service 
until such facilities are furnished. 

F. Payment of Cost of Extension Facilities 

Except for the incremental cost of any required Up-Sized Lines or other facilities to be 
built at the District's cost in accordance with Section A.2, the Applicant shall pay all 
costs of constructing the Extension Facilities required to serve his, her or its Parcel or 
Parcels in accordance with the provisions of Section A. I hereof and Regulation 7. In 
cases where the District constructs the Extension Facilities in accordance with Section 
A.2 of this Regulation 9, the District's actual costs and party responsible for construction 
will be determined solely by the District. The District's actual costs for any facilities 
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shall include labor, materials, equipment, engineering, inspection, and usual overhead 
expenses related to such work. 

G. Deposit of Installation Costs 

The Applicant shall deposit with the District, as a condition precedent to written District 
approval of plans for Extension Facilities, a sum equal to the estimated total cost of those 
facilities, including all charges defined in accordance with provisions of Regulation 7, 
Section F hereof. The required deposit shall be in cash or an irrevocable letter of credit in 
a form and issued by a bank or financial institution acceptable to the District. Upon 
completion of the work, and if the deposit paid to the District is less than the actual cost 
of the work, the difference shall be paid by the Applicant prior to the District's 
commencement of water service. Any amount paid, including Facilities Development 
Charges, Supervision and Inspection fees, overhead costs, and any other charges that may 
be owing, which are in excess ofthe actual cost of installation ofthe Extension Facilities, 
will be refunded by the District after Final Approval of the new facilities. 

H. Acknowledgement of Necessity for and Reasonableness of Extension Facilities 

Anyone who pays, deposits, or agrees to pay all or part of the cost of Extension Facilities 
thereby acknowledges that such facilities are necessary and reasonable. 

I. Installation 

Extension Facilities will be installed by the District or by the Applicant, unless the 
District elects to require the installation of Up-Sized Lines, in which case the District will 
install or pay the incremental cost of those facilities. The Applicant may, when 
permitted, hire a competent and experienced licensed contractor to install the Extension 
Facilities. Such contractor must have specific experience in the construction of water 
facilities and be approved in writing by the District. All work performed by an 
Applicant's contractor is subject to final inspection and approval by the District as a 
condition of its acceptance of the Extension Facilities and provision of water service to 
the Applicant. The District reserves the exclusive right to construct with its own 
personnel or by Contract, all Extension Facilities required, including Up-Sized Lines and 
complicated connections or extensions involving interference with existing District Water 
System facilities. 

J. Reimbursable Costs 

1. Whenever the Applicant is required in accordance with the provisions of this 
Regulation or Regulation 7 to install Extension Facilities that include the 
construction of an Up-Sized Line or the extension of facilities beyond the frontage 
of the Parcel or Parcels to be developed, the Applicant shall be entitled to a 
reimbursement for a portion of such installation, if the Parcel or Parcels that 
Extension Facilities cross is already developed with service from a backyard main 
or has not been developed. For Parcels that have service from an existing water 
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main in the front yard, reimbursements for Extension Facilities that are in addition 
to or replacing existing facilities as necessary per District regulations will not be 
eligible for reimbursement. 

2. Reimbursement shall be made m accordance with the following terms and 
conditions: 

a. The Applicant has furnished the District the bid or cost of the Facilities 
Extension. 

b. The Applicant approves in writing of the reimbursement calculated by the 
District based on the supplied bidder costs. 

c. The main extension is installed per plans and District standards with all 
deficiencies corrected to the satisfaction ofthe District. 

d. The Extension Facilities are successfully completed, and all required tests 
are performed and satisfactorily passed (including a hydro-test, and 
sanitary test). 

e. If applicable, performance of a certified on-site test of Backflow 
Prevention Assembly(s) demonstrating compliance with Sacramento 
County requirements. 

f. The District has issued final written acceptance of all Extension Facilities 
as installed per the approved plans. 

g. When the above items have been completed, the Applicant shall then 
request, in writing, the reimbursement. Reimbursements will not be 
provided if any of the above conditions are not satisfied. 

K. Reimbursement Fund 

There is established a separate Facilities Reimbursement Fund. The District will credit to 
said fund 20% of all Facilities Development Charges paid to the District during each 
fiscal year. The deposits so obtained shall be the sole source of income to said fund for 
that year. Any remaining balance in the said fund after payment in that fiscal year to all 
reimbursement entitlements shall be transferred into the District's General Fund. 

L. Reimbursement Payments 

On or before April 1st of each year, the District shall pay to Applicants eligible for 
reimbursement as provided in paragraph J above, that proportionate share of the total 
amount deposited into the Facilities Development Fund during the year of his/her 
payment for the work as his/her contribution bears to the total amount paid into the fund 
during the fiscal year. 
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On or before April 1st of the second and successive years, the District shall pay to the 
Applicant that proportionate share of the total amount credited to the Facilities Develop­
ment Fund during the year of payment as the balance due the Applicant bears to the total 
amount paid into said fund during the each of the second and successive years. 

An Applicant's reimbursement entitlement shall expire and terminate when the District 
has paid the same in full without interest, or has made payments for a ten (1 0) year period 
from the date of first payment, whichever comes first. 

M. Assignment of Reimbursement Entitlement 

The District will not recognize any assignment or attempted assignment of a reimburse­
ment entitlement unless the assignment is on a form satisfactory to the District and is 
signed and acknowledged by the assignor. The District will furnish such forms of assign­
ment upon request. 

N. Minimum \Vater Main Size 

The minimum size for '<Vater distribution mains necessary to adequately deliver domestic 
'<Vater and public fire protection to all new developments and construction of whatever 
kind or size shall be determined with reference to real property use zones established by 
the County of Sacramento, including any variance granted thereto, and specifically in 
compliance with the following provisions: 

Sacramento County Zoning Minimw'R l.Vater 
D'.,.,J;.,. ~'7• 

Industrial EAII "!=~'pes) 16 Inch 

Cot'Rt'Rercial EPB, SC, bG, GC, A:C, TC) I~ Inch 

Mobile l-lome Pari<: EJ~M H I~ Inch 

l-ligh 9ensit~' Residential ER9 ~Q, R9 ;;Q, R9 4Q) I~ Inch 

Public ESchools, Parl<:s, etc.) I~ Inch 

Quasi Public El-lospitals, Churches, etc.) I~ Inch 

All Gther Zoning* 8--ln€lt 

*e~Eception: Cui de sacs, Single Family EP-Je Fire 
LJ, rl. n . \ 6-1-nffi 

Fer infill parcels, a variance for the minimum pipeline sizes in this section will be 
considered ifthe proposed new development or construction of whatever kind or size 
complies with Section G. 

0. Maximum \Vater Velocity 
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All nevv Extension Facilities are required to be designed to provide for a ma)dmum ',;vater 
velocity within those facilities of five (5) feet per second under maximum day and fire demand 
conditions, as fire demand is computed under the fire suppression rating schedule, published by 
the California Fire Code (Edition 2013, or latest edition). If a conflict bet\veen Sections N and 0 
shall exist, the provisions ofthis Section 0 shall control. 
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